GVNW CONSULTING, INC.
3220 Pleasant Run
Springfield, IL 62707

(217) 698-2700 (Tel.)
(217) 698-2715 (Fax)

www.gvnw.com

CONSULTING

Via ECFS
October 22, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Room 5-A225

Washington, D.C. 20554

Re: FCC Form 481 being filed in accordance with the annual reporting
requirements of 47 C.F.R. §54.313 and 54.422, WC Docket Nos. 10-90 and 11-42
before the Federal Communications Commission.

Dear Ms. Dortch,

In accordance with the annual reporting requirements of 47 C.F.R. §54.313 and
54.422, Hardy Telecom is submitting FCC Form 481 via the FCC’s Electronic
Comment Filing System (ECFS).

This information was filed online with USAC and was filed with the Public Service
Commission of West Virginia on or prior to October 15, 2013.

Please contact me with any questions you have on these filings.
Sincerely,

/sl Andy Schein

Andy Schein

Senior Consultant

GVNW Consulting, Inc.

(719) 594-5800
aschein@gvnw.com
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<015> Study Area Name

<020> Program Year
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with questions about this data

<035> Contact Telephone Number: E
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<039>» Contact Email Address: sshe
Email of the person identified in data line <030>

<100> Service Quality improvement Reporting

<200> Outage Reporting {vojce)

framplete gtlached worksheet}

fesmplete otiached worksheet)
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<210> ,_} <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) o

<310> Detail on Attempts (voice) |
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<330> Detail on Attempts (broadband) |

i e s
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<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed o0

<420> Mobile

«<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
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<600> Functionality in Emergency Situations
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<700> Company Price Offerings {voice)

<710> Company Price Offerings {broadband)

<800> Operating Companies and Affitiates

<900> Tribal Land Offerings {Y/N)? O @

<1100> Terrestrial Backhaul (Y/N)? ® O

<1110>

<1000> Voice Services Rate Comparability
«<1200> Terms and Condition for Lifeline Customers

<1010> |
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheat

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchonge Carriers

<2000>
<2005>

{check to indicste centification)
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Certification - Reporting Carrjer
& :

<010>  Study Area Codw

Pape 12

<015>  Study Area Name

<Q20>  Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Cantact Telephone Number - Namber of person identified in data line <030> %

<039>  Contact Email Address - Email Address of person identified in data line <030>  #ohezmanghardy

TO BE COMPLETED BY THE REPORTING CARRIER, {F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 certify that { am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments s accurate.

Name of Reporting Carrier:

Signature of Authorired Officer: Date

Printed name of Authorized Officer:

Title of position of Autharized Officer; %% 3 €50

Telephone number of Authorized Officer:

200254

Study Ares Code of Reporting Carrier: Filing Due Date for this form;  20/18/2013

Persons willfully making false statements on this form tan be punished by fing or forfeiture under the Communitations At of 1834, 47 US.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.0. § 1031,

10/04/2013

Page 12



Page 13

Certification - Agent/ Carrier - -  FrcPommasl :
Data Collection Form . . . _ OMBtontrol No. 3080-0986/OMB

<010>  Study Area Code
«015>  Study Area Name

<0Q20>  Program Year

<030>  Contact Name - Person USAC should contact regarding this data &

<035>  Contact Telephone Number - Number of persan identified in data line <030>

<039> Contact Emai Address - Email Address of persan identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

t cortify that (Name of Agent]j is authorized to submit the information reporiad on behalf of the reparting carrior. 1
also certify that [ am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier;

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Autharized Officer:

Telephone number of Authorized Officer;

Study Area Code of Reporting Carrier: Filing Dug Date for this forme

Persons wilthully making false statements on this form can be punished by fine o2 forfeitore under the Commurizations Act ¢f 1534, 47 U S.C &5 502, 503{b], or fine or imprisonment
under Title 18 of the United Stater Code, 18 USC § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent ot Employee of Agent:

Title or position of Autherized Agent or Emplovee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Prosens willfully making false staterments an thiz form can be punished by fine or forfeiture under the Cammunications Act of 1934, 47 US.C. §5 507, 503}, or Bine or imprisonment under Title
18 of the United Stotey Code, 18 USL § 1001

Page 13
10:0472013
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Service Quality Standards & Consumer Protection Rules Compliance

The Company complies with service quality standards and consumer protection
rules set forth by the West Virginia Public Service Commission, and within its rules and
regulations as it relates to Service Quality Standards and Consumer Protection Rules.

The Company also complies with the requirements of 47CFR Part 64 Subpart U,
Customer Proprietary Network Information (CPNI) and the Federal Trade Commission
Red Flag Rules to prevent identity threats. A manual for each of these programs is in
place and is part of the employees’ handbook. Employee and Board of Directors training
is conducted annually and new hires are instructed on the programs as required by their
respective job functions.



Emergency Operations Functionality & Capability

The Company prides itself on updating and maintaining all of its plant and equipment to
prevent outages before they happen. If outages do occur, the Company has a 24-hour/7 days-a-
week on call staff and alarm reporting systems in place that send the necessary notifications to
the 24-hour/7 days-a-week personnel monitoring these systems, The Company certifies that it
follows best practices that are designed to allow them to remain functional in an emergency
situation through the use of back-up power to ensure functionality.

Absent catastrophic failure of the network or elements of it, the Company has the
capability to engage in some re-routing of traffic based on what facilities are damaged. While
the Company has engineered its network based on accepted industry engineering practices,
changing call routing may, to some extent, permit the Company to manage traffic patterns
throughout its network during emergency situations.

The Company performs exercises to test disaster preparedness on each site’s back-up
power systems and they are tested weekly. Major transport facilities are also tested periodically
to ensure failover reliability.

The Company provides the following information regarding is central office back-up
battery and generator capability during electricity failures within its operating areas. The
Company has deployed battery back-up power in its central office that will produce an estimated
twenty (20) hours of back-up power for the Company’s central office. The initiation of the
Company’s battery back-up capability is triggered instantaneously of the network identifying the
existence of a loss of power.

The Company also has a back-up gas generator that is available at its central office
should it be necessary. The generator would provide an additional 100 hours of back-up power
capability based on fuel capacity. Assuming the availability of fuel at the location, the generator
would provide sufficient power to operate even longer absent some unforeseen breakdown of
it. Based on current contingency preparation plans, the Company estimates that the necessary
generator-provided back-up power capability can be deployed and functioning within a minute of
the identification of its need, well within the time frame of the estimated battery power back-up
capability possessed by the Company. In addition, the Company has two portable generators that
can be moved to the necessary site(s) to recharge batteries at the site(s).



Lifeline Certification, Verification, and Confirmation for Determining Initial and Continuing Eligibility of
Consumers for USF Supported Lifeline Services.

General Assertion / Certification:

The Company has policies and procedures in place to ensure that its Lifeline subscribers are eligible to receive
Lifeline services. The Company has instituted certification and verification procedures in company with Section
54.416 off the rules of the Federal Communications Commission {the “FCC"). Specifically, the Company refers Any
and all consumers who request USF supported services from Hardy Telecommunications to the West Virginia
Department of Health and Human Resources for proper confirmation and documentation of eligibility. Hardy
Telecommunications proceeds with instituting such services after proper documentation of eligibility from the DHHR
is received from the consumer.

In addition, as required by Section 54.410 of the FCC's rules, the Company obtains a valid certification form for
each subscriber for whom the Company will be seeking Lifeline reimbursement. A copy of the Company’s “Annual
Lifeline Certification and Verification” form has been attached to the Company’s submission in response to the May
1, 2012 “Commission Order” in the above referenced proceeding.

Based on the foregoing, my knowledge, information and belief, | hereby certify that the Company has policies
and procedures in place to ensure that its Lifeline subscribers are eligible to receive Lifeline services, that the
Company is in compliance with all federal Lifeline certification procedures, and that the Company has obtained a
valid certification form for each subscriber for whom the carrier seeks Lifeline reimbursement.

Scott Sherman, General Manager and CEO of Hardy Telecommunications, Inc. and its Operating Companies

Table of Contents for Additional Supporting Documents:
o Lifeline Assistance {Guideline for Customers)
s lifeline AssistanceACertiﬁ cations
» Lifeline Assistance Tariff as Currently Filed and On Record with the West Virginia Public Service Commission
s  Website Link regarding Company’s Lifeline Assistance Program:

o http://www.hardynet.net/telephone-service/residential-telephone/lifeline-linkun/




LIFELINE ASSISTANCE
. Lifeline Assistance consists of a credit in the amount of $9.25 on eligible customer’s bills.

. The Lifeline discount can apply to ANY residential service plans that provide voice telephony
service,

» Partial payments will first be applied to pay down the allocated price for Lifeline voice
services.

. In order to be eligible to receive Lifeline Assistance, the customer must certify that s/he
participates in one of the following:

Medicaid

Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low Income Home Energy Assistance Program (LIHEAP)

National School Lunch Program’s Free Lunch Program

Temporary Assistance for Needy Families (TANF)

Income is at/below 135% of the Federal Poverty Guidelines

. If the customer claims to qualify based on income, s/he must present acceptable
documentation of the household income. Acceptable documentation includes: the prior year's
tax return, current income statement from an employer or paycheck stub, a Social Security
statement of benefits, a Veterans Administration statement of benefits, a retirement/pension
statement of benefits, an Unemployment/Workmen’s Compensation statement of benefits,
federal or tribal notice letter of participation in General Assistance, a divorce decree, child
support, or other official document.

. If the customer presents documentation of income that does not cover a full year (e.g., pay
stubs), the customer must present three consecutive months worth of the same document.

. Customer must fill out the attached Lifeline Assistance Certification. Once the form is
complete, you must print your name and sign at the appropriate places on the form.

. Make a copy of the form and give the customer a copy. The original is to be kept in a file.

. A service deposit cannot be collected on an eligible customer.



LIFELINE ASSISTANCE CERTIFICATION

I hereby certify, under penalty of perjury, that I am eligible to receive Lifeline Assistance for the following
reason(s): (Please check all that apply)

Medicaid

Food Stamps

Supplemental Security Income (S5I)

Federal Public Housing Assistance

Low Income Home Energy Assistance Program (LIHEAP)
National School Lunch Program’s Free Lunch Program
Temporary Assistance for Needy Families (TANF)

Income is at/below 135% of the Federal Poverty Guidelines

I also certify, under penalty of perjury, the following:

Number of Individual’s in my household

Date of birth

Last four (4) digits of my Social Security Number

Household meets the income requirements

Presented documentation of income accurately represents the household income
1 fu;t)her acknowledge, under penalty of perjury, the following requirements: (Please acknowledge by initialing
€3G

Lifeline is a federal benefit and is available for only ONE line per household,

Violation of the one-per-household requirement would constitute a violation of the Commission’s rules
and would result in subscriber’s de-enroliment from the Lifeline program, and potentially prosecution by the
United States government.

Lifeline service is a non-transferrable benefit.

Will notify Hardy Telecommunications, Inc. within 30 days when I am no longer eligible for Lifeline
services; or, am receiving more than one Lifeline-supported service.

Information in applications is true and correct to the best of my knowledge. False or fraudulent
information is punishable by fine or imprisonment.

Customer Signature Customer Name

Date Hardy Employee Name



HARDY TELECOMMUNICATIONS, INC. PSCNO. 7

2" Revised Sheet No. 24
Cancels 1% Revised Sheet No. 24

NETWORK ACCESS LINE SERVICE

LIFELINE ASSISTANCE

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers
the Lifeline Assistance Program to eligible low-income subscribers. Lifeline Assistance is
offered under the terms and conditions provided below:

1. Lifeline Assistance

a.

General

Lifeline Assistance is a federal program offering a discount to qualifying low-income S
subscribers, as provided for below. Lifeline Assistance provides eligible
subscribers a discount for the following package of services: voice-grade access
to the public switched network or functional equivalent; minutes of use for local
service; access o E-911 services; and, toll limitation service at no charge.

Regulations

1)

2)

Unless other eligibility requirements are established by the Commission,
Lifeline Assistance is available to all subscribers who participate in one of

the following programs: Medicaid; Supplemental Nutrition Assistance
Program (SNAP), formerly known as food stamps; Supplemental Security
Income (881); Federal Public Housing Assistance; Low-Income Home Energy
Assistance Program (LIHEAP); National School Lunch Program’s free lunch
program; and, Temporary Assistance for Needy Families (TANF).

Each subscriber to Lifeline Assistance must certify in writing to the Company,
under penalty of perjury, that s/he receives benefits under a program out-
lined in sub-paragraph (b) (1), above, and must, on that same document,
agree to notify the Company if s/he ceases to participate in the program(s).
The certification form shall conform to the requirements described herein,
and shall be made available upon request to any subscriber. The Company
shall retain all such subscriber certifications in order {o fumish proof of
subscriber eligibility as may be required from time to time by Universal
Service Administrators.

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No.
12-732-T-T dated July 27, 2012, effective August 1, 2012.




HARDY TELECOMMUNICATIONS, INC. PSCNO.7

4™ Revised Sheet No. 25
Cancels 3" Revised Sheet No. 25

NETWORK ACCESS LINE SERVICE
LIFELINE ASSISTANCE/LINK UP (cont'd.)

1. Lifeline Assistance (cont'd.)

b. Regulations (cont'd.)

3) A subscriber may elect at the time of subscription or later to Lifeline
Assistance to receive toll limitation as part of Lifeline Assistance. “Toll
limitation" is a service that allows a subscriber to elect not to allow the
completion of outgoing toll calls from the subscriber's residence.

4) Lifeline Assistance will not be disconnected for non-payment of toll
charges, unless the Company first obtains a waiver from the Commission
that the Company would otherwise incur substantial costs, that the
Company offers toll limitation without charge, and that telephone
subscribership among low-income subscribers in the Company's service
area is greater than or equal to the national subscribership rate for low-
income consumers. For purposes of this paragraph, a "low-income
consumer” is one with an income below the poverty level for a family of
four residing in West Virginia. The Company shall follow all applicable
notice provisions as established, from time to time, by the Commission,

as part of using a waiver, if granted. The Company may apply for waivers
as necessary.

5) The Company may not collect a service deposit in order to initiate Lifeline
Assistance if the qualifying low-income subscriber voluntarily elects toll
limitation from the Company.

6)  Eligibility for Lifeline service shall be subject to initial and continuing
verification by the local WV Department of Health and Human Resources. S

c. Lifeline Assistance provides a discount to the subscriber's monthly local telephone
service. The discount is only available for one telephony service per household.
The flat-rate discount available per month is $9.25. C

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No.
12-732-T-T dated July 27, 2012, effective August 1, 2012.



HARDY TELECOMMUNICATIONS, INC. PSC NO.7

2" Revised Sheet No. 26
Cancels 1* Revised Sheet No. 26

NETWORK ACCESS LINE SERVICE

LIFELINE ASSISTANCE/LINK UP (cont'd.)

1. Lifeline Assistance (cont'd.)

d. The Company shall apply the baseline payments received by the administrator
of the Federal Lifeline Assistance program to waive the qualifying customer's
federal End-User Common Line Charge. The Company shall apply any additional
Federal support amount to the qualifying subscriber's basic local exchange
service rate.

e. Partial payments that are received from Lifeline customers shall first be
applied to local service charges and then to any outstanding toll charges.

2. LinkUp

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No.
12-732-T-T dated July 27, 2012, effective August 1, 2012.
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DATE

PART A BALANCE SHEET

11, investmentin Alflinted Companies

BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 2,060,950] 2,546,314{25 Accounts Payatle 3,386,885) 2,367, 648
2. Cash-RUS Constiuclion Fund 161 151126 Notes Payable
3. Afffiales: 27. Auvance Billings and Payments 277,186
a, Telecom, Accounts Receivable 28. Customer Deposils
b Dther Aczounls Recelvatile o 29, Cuarrent t3al, LT Debt 53%,24¢ 674,183
¢. Noles Receivably 30. Cunrent Mal LT Dobl-Rur. Dev
4. Non-Alfliales: 31. Carrent Kl -Capital Leasss
a. Telecom, Accounts Receivable 23,180 44, 887850 ncome Taxes Accrued
b Other Accounts Receivable 2,000,202 E37.026]33 Omher Taxes Accrued
. Noles Receivable 34, Other Cutrent Liabillies 76,549 137,8i6
5. Interest and Dividends Receivable 35. Total Current Liabilities {25 thru 34) 4,278,868 3,179,687
§. Latenal-Rogulated 91,883 87%, 035 {LONG-TERM DEBT
7. Material-Nonregulated 35,480 33, 816136, Funded Debt-RUS Noles 2,890,963] 4,431,828
8. Prepaymunts 104,840 37, Funded Dedl-RTE Noles 1,50%,738] 1,843,771
9. Other Current Assets 34,884 41,032138 Funded Debl-FFB Notes
10. Total Current Assets (1 Thru 9} 5,371,8680] 4,178,287{39. Funded DebtOiher 1,775,454 1,564,810
NONCURRENT ASSETS 40. Funded Debl-Rural Develop. Loan

41, Promium (Discount) on LT Debt

a. Rural Development

1,297,271 1,290,18%)4n Rescguited Dbt

b. Nonrural Development

43, Obligutions Under Capitat Lease

12. Other Investments

44, Adv From Alliated Companies

a Rural Development

45, Other Lang-Teom Debt

t. Nonrural Development

474,74¢C 4

Eiad
fond
fad
Ao
¥

46. Total Long-Term Debt {36 thru 45) 6,576,15851 7,840,208

13, Nenregulated lnvestments

OTHER LIAB. & DEF, CREDITS

14. Other Noncurren! Assels

47, Other Long-Teny Liobilties

15. Delered Charges

48, Other Delerred Credils

16, Junsdictional Dillerences

453 Other Jursdictional Differences

17. Total Noncurrent Assets {11 thru 16} 1,772,013 1,720,208]50. Total Ciner Linbddes ang Dulerred Crogts (47 tm 493 I 4]
PLANT, PROPERTY, AND EQUIPRENT EQUITY
18 Telecom, Plant-in.-Service 30,815,568 323,127,534(51. Cap. Stock Quisiand, & Subseribed
18, Property Held for Fulure Use 523, Additionat Paid-in-Capital
30 Plant Under Construction 1,806,428 2,529,132153 Treasury Slook
21. Planl Adj.. Nonop. Plant & Gaoodwilt 54. Membership and Cap. Certificales
22. Lass Accumwiated Dgpraciation 20,502,340 21,7260, 956155, Other Capitol
23, Het Plant {18 thru 21 less 22} 1:1,718%,643) 12,536, 170156 Paronage Capital Crodils 7,614,898] 7,897,169
24, TOTAL ASSETS {10+17+23) 57, Retained Eamings or Idarging 382,418 (82,3881}
58. Total Equity {61 thru 57} 8,007,313 7,814,785
59, TOTAL LIABILITIES AND EQUITY {35+446+50+58)
15,863,334| 18,834,650 18,8563,334] 18,834,880

a
Tolal Equily = 41.49% % of Tolal Assels Page 1 of 6




USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS- See RUS Bulletin 1744-2

PERIOD ENDING

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR
1. Local Network Services Revenues 1,992,035 1,569,788
2. Network Access Services Revenues 3,587,484 3/758, 981
3. Long Distance Network Services Revenues
4. Catrier Billing and Collection Revenues 10,502 3,186
5. Miscellaneous Revenues 54,714 85,192
6. Uncolleclible Revenues 75,000 265,185
7. Net Operating Rovenues (1 thru 5 less 6) 5,602,735 5,151,872
8. Plant Specific Operalions Expense 1,775,673 1,708,825
8. Plant Nonspecific Operations Expense (Excluding Depreciation & Amorization) 314,760 144,797
10. Deprecialion Expense 1,741,782 1,539,396
11. Amortizalion Expense
12. Customer Operations Expense 738,840 666,048
13, Corporate Operations Expense 971,607 1,072,132
14. Tolal Operating Expenses (8 thru 13) 5,543,768 4,332,288
15. Operaling Income or Margins (7 less 14) 65,967 (280,328)
18. Other Operating Income and Expenses
17. Slate and Local Taxes
18. Federal Income Taxes
19. Other Taxes 102,141 113,854
20. Total Operating Taxes {17+18+19) 102,143 113,954
21. Net Operating Income or Margins {15+16-20) (36,174} 384,280)
22. Interest on Funded Debt 412,023 418,328
23. Inlerest Expense - Capilal Leases
24. Other Interest Expense
25. Allowance for Funds Used During Construction 4,653 66,277
26. Total Fixed Charges (22+23+24-25) 407,370 351,853
27. Nonoperating Net income 504,307 388,430
28. Exiraordinaty Hems
29. Jurisdiclional Differences
30. Nonregulated Ne! income 331,652 274,358
31. Total Net income or Margins (21+27+28+29+30-26) 392,415 {82,383}
32. Tolal Taxes Based on Income
33, Retained Eamings or Margins Beginning-of-Year 650,768 392,415
34. Miscellaneous Credils Year-lo-Dale
35. Dividends Declared {Common)
36. Dividends Declared (Prelerred)
37. Other Debils Year-to-Date
38. Transfers to Paironage Capital 650,768 382,418
39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 352,418 {82, 385)
40, Patronage Capital Beginning-of-Year 7,134,478 7,614, 8398
41. Transfers o Patronage Capilal 650,768 392,415
42. Patronage Capital Credils Relired 170,349 110,144
43. Patronage Capital End-of-Year (40+41-42) 7,634,898 7,897,168
44, Annual Debt Service Payments 52, 8358 1,817,820
45. Cash Ratio {{14+20-10-11)/7] 0.6960 0.7777
46. Operating Accrual Ratio [{14+420+28) / 7] 1.0781 1.1548
47. TIER [(31+26) / 26] 1.9633 0.7658
48. DSCR{{31+26+10+11)/ 44} 2.558%¢8 5.8852




OPERATING REPORT FOR

USDA-RUS

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

VW0s13

BORROWER DESIGNATION

PERIOD ENDED
December, 2012

Part C SUBSCRIBER (ACCESS LINE)L ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS {ACCESS LINES) 3. ROUTE MILES
EXCHANGE 8.1 R-1 BUSIHESS RESIDENTIAL TOTAL TOTAL FIBER
{including tiber}
(3} (b} {ul () e} {0} [(9)]
Lost River 1 22.00 10.00 116 887 1,003 284.36 217.68
Lost River 2 25,00 1500 112 358 470 25593
Lost River 3 50.00 21.00 63 8§23 B8G 255.93
Lost River 4 60.00 28.00 135 845 980 255.93
Lost River Oificial 12.04 1200 10 282 2982
Moorefield 1 22.00 10.00 201 116 317 3642 2520
Moorefield 2 2500 13.00 44 64 113 27.03
Hoorehield 3 4000 20.00 315 21 326 27.03
HMooreficld 4 49.00 2700 151 139 280 27.03
tdooreheld Official 1.00 1.00 G2 2 44
MobileWireless 0
Roule Kileage c.00 000
Qulside Exchange
~IEE
Tolal 10441 3727 4771 1.169.66 24258

No Exchanges

10




OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

USDA-RUS

BORROWER DESIGNATION
WVO513

PERIOD ENDED
Duecember, 2012

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service &
EXCHANGE | No. Access Lines | No OFf Broadbany Number Of Advertised Advertised Price Per Month | Standalone/Pckyg Type O
with BB Subscribers Subscribers Cownioad Rate Technology
availatle Rale {
(a) [£3] (I 1] (o}

Lost River § 1,003 A04 46417068 768 20.85] Package DSL
Losi River 2 470 317 317}7e8 788 28.95| Package DSL
Lost River 3 886 583 583{768 768 29.95| Package DSt
Los! River 4 980 491 4911768 768 28.95] Package DSL
Lost River Official
Moorefield § 317 146 146768 768 29.95 | Package DSL
Hoorefield 2 113 a5 851768 768 29 95| Package DSL
fdoorelieid 3 326 224 2241768 768 28 95| Package DSL
Moorefiold 4 280 214 2141768 768 29921 Packnge sR18
tioerefield 768 068 Package
Qfficial
Total 4.385 2,524




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR WVGs13
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Decembeyr, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

PARYT D, SYSTEM DATA

1 Np Fiant Esnpdoyees

I Mo Other Unyplovess

o
bl

¥ Sipmare Ailve Senved

[
gt
(R}
[+4]
42

4 Ackesn Lings per Squwe Mile

ot
T
j )
o

3 Subsonbors por Bote Ale

4.08

PART E. TOLL DATA

1. Sludy Area 1D Code(s)

a 200289
v 209009

2 Types of Toll Settements {Check one)
Interstate D Average Schedule

intrastate D Average Schedule

Cost Basis
Cost Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB. & FFB Loan Funds Expended

2 Qther Long-Term Loan Funds Expended

3. Funds Expended Under RUS Inferim Approval

4. Other Short-Term Loan Funds Expended

5. General Funds Expended (Other than interim)

6. Salvaged Materials

7. Contribution in Aid lo Construction

8. Gross Addilions to Telecom, Plant (1 theu 7)

3,406,271

PARY G, INVESTMENTS IN AFFILIATED COMPANIES

IHVESTMENTS

hil

1. Invesiment in Alfilialed Companies - Rural Development

CURRENT YEAR DATA CUMULATIVE DATA
Cumulistive Cumilative
investment incomedoss Investment Ingzmoeioss Cumrant
Tiug Year This Year o Dae To Qate Batanse
1h [ filt 12 14
1,270,159 1,270,158

2. Investment in Atfiliated Companies - Nonrural Development
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USDA-RUS BORROWER DESIGHATION
OPERATING REPORT FOR WVo513

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

Decermber, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation ates approved by the segulstory autharity

with jurisdiction over the provision of telephone services? (Cheek oned % YES D N
EQUIPMENTY CATEGORY DEPRECIATION RATE

1. Land and suppori assels - Motor Vehicles 18.95%
2. Land and suppori assets - Aircraft
3. Land and support assets - Special purpose vehicles 15.75%
4, Land and support assets - Garage and other work equipment 15.24%
5. Land and support assets - Buildings 3.34%
6. Land and support assels - Furniture and Office equipmenl 16.32%
7. Land and suppor assels - General purpose compulers 26.05%
8. Cenlral Office Switching - Digital £.29%
9. Cenlral Office Switching - Analog & Electro-mechanical 15.67%
10. Cenlral Office Swilching - Operalor Systems
11. Cenlral Office Transmission - Radio Systems _s.a%
12. Cenlral Office Transmission - Circuil equipment k
13. Information originalion/termination - Slalion apparatus
14, Information origination/termination - Customer premises wiring
15. Information origination/termination - Large privale branch exchanges
16. Information origination/termination - Public telephone terminal equipment 14.54%
17. Information origination/termination - Other terminal equipment
18, Cable and wire facilities - Poles 5.42%
19, Cable and wire facilities - Aerial cable - Metal (11.00%
20. Cable and wire facilities - Aerial cable - Fiber 5.19%
21, Cable and wire facilities - Underground cable - Metal 4.22%
22. Cable and wire facilities - Underground cable - Fiber 4.22%
23. Cable and wire facililies - Buried cable - Metal 4.22%
24. Cable and wire facililies - Buried cable - Fiber 4.22%
25. Cable and wire facilities - Conduit systems
26. Cable and wire facilities - Other

Page 6 of 6




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

WV0513

TELECOMMUNICATIONS BORRDWERS PERIOD ENDED

INSTRUCTIONS — See help in the online application.

December, 2012

PART | - STATEMENT OF CASH FLOWS

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

2,001,101
CASH FLOWS FROM OPERATING ACTIVITIES
2. Hetincome {42,385%)
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Aclivities
3. Add Depreciation 1,539,386
4. Add: Amonizalion ¢
5 Other {Explain)
Changes in Operaling Assels and Liabilities
6.  Decreasel{increase) in Accounts Receivable 1,611,469
7. Decreasel{increase) in Materials and Invenlory 28,611
8.  Decrease/{increase) in Prepayments and Deferred Charges 104, 848
9. Decreasel{increase) in Other Current Assels AR
10, increasel{Decrease) in Accounts Payable (1,018,237}
11, Increasel/(Decrease) in Advance Billings & Payments {277,186]
12.  Increasel(Decrease) in Other Current Liabilitics 61,277
13.  Net Cash Provided/{Used) by Operations 1,960,637
CASH FLOWS FROM FINANCING ACTIVITIES
14, Decreasel{increase) in Notes Receivable o
15.  Increase/{Decrease) in Noles Payable ¢
16.  Increase!{Decrease) in Customer Deposils ¢
17.  Nel Increasel{Decrease) in Long Term Debt {Including Current Maturities) 1,383,001
18.  Increase/(Decrease) in Other Liabilities & Deferred Credils e
19. Increase/{Decrease) in Capital Stock, Paid-in Capital, Membership and Capilal Certificates & Other Capital ¢
20.  Less: Payment of Dividends °
21, Less: Patronage Capital Credils Retired {110,1441)
22, Otper {(Explain)
23.  Net Cash Providedi/{Used) by Financing Activities 1,288,857
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capilal Expenditures (Properly. Plant & Equipment) (2,0835,143)
25, Other Long-Term Investments 51,803
26.  Other Noncurrent Assets & Jurisdictional Difierences ¢
27.  Other (Explain)
Additiconal net plant
{720,780}
28.  Net Cash Provided/{Used) by Investing Activities (2,704,120}
29.  Netincrease/{Decrease) in Cash 548,374
30. Ending Cash 2,546,478

Revision Date 2010
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OPERATING REPORT FOR Wvosi3

TELECOMMUNICATIONS BORROWERS
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